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REQUEST FOR PROPOSALS 

 

APPOINTMENT OF DOMESTIC TRAVEL AND ACCOMMODATION  

LOGISTICS SERVICE PROVIDER 

 

 

1. INTRODUCTION 

 

ICC Development (International) Limited (“IDI”) is the financial and commercial arm of the 

International Cricket Council (“ICC”), the international governing body for cricket. 

 

IDI has the right and responsibility to manage all aspects of the commercial rights to all ICC events, 

including the organisation and exploitation of the ICC Cricket World Cup 2015 (the “Event”). 

 

Cricket Australia (“CA”) is the governing body for cricket in Australia and New Zealand Cricket 

(“NZC”) is the governing body for cricket in New Zealand. Both are Full Members of the ICC. IDI 

has appointed CA and NZC as joint hosts of the Event. In turn, CA and NZC have established and 

incorporated a local organising committee, Cricket World Cup 2015 Limited (“CWC2015”), to which 

they have delegated their respective rights and obligations in relation to the Event.  

 

IDI and CWC2015 wish to appoint one or more companies to provide certain domestic (which for the 

purposes of this RFP shall be deemed to include trans-Tasman) travel and accommodation logistics 

services in connection with the Event as described below. Further details of the Services sought to be 

provided are set out in Appendix C of this Request for Proposals (“RFP”). 

  

Capitalised terms used in this RFP have the meanings set out in Appendix A. 

 

 

2. OBJECTIVES  

 

2.1 The purpose of the RFP is to invite interested and qualified Applicants to submit Proposals for 

the right to provide the Services to IDI and CWC2015 in connection with the Event, as 

described in the overview of Services set out in Appendix C and on the terms and subject to 

the conditions set out in the RFP. 

 

2.2 The RFP has been designed to invite Proposals from Applicants with: 

 

(a)  extensive proven experience in providing services similar to the Services; 

 

(b) a strong financial background; 

 

(c) sufficient resources (including staff) to provide the Services; 

 

(d) a state-of-the-art information technology (IT) infrastructure; and  

 

(e) adequately trained personnel (including in particular, but without limitation, 

experienced management personnel).  

 

2.3 In the RFP, each Applicant is invited to submit its Proposal for the right to provide the 

Services in connection with the Event and each Applicant must: 

 

(a) complete, sign and return the form as set out in Appendix F, together with its detailed 

Proposal, by the applicable date specified in the Timetable; and 
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(b) provide adequate and detailed answers and information to meet the requirements of 

the Criteria (as set out in Appendix D). 

 

2.4 In submitting its Proposal, each Applicant will have to establish that it satisfies (or will satisfy 

in a timely fashion) the Criteria and the Requirements. IDI and CWC2015 will evaluate the 

Proposals based on the extent to which they reveal that such conditions and requirements have 

been or will be satisfied. 

 

2.5 Each Applicant should seek to provide satisfactory evidence to IDI and CWC2015 in its 

Proposal of its financial standing and of its ability to meet the commitments it makes in its 

Proposal. IDI and CWC2015 reserve the right to require appropriate bank guarantees and/or 

parent company performance guarantees.   

 

2.6 IDI and CWC2015 may, in their absolute discretion, waive any of the conditions and/or 

requirements set out in the RFP in respect of any or all of the Applicants. Each Applicant will 

be evaluated on the overall merits of its Proposal and the Successful Applicant may not have 

satisfied all conditions and requirements and may not necessarily be the one which offers the 

most competitive financial terms. 

 

3. ENQUIRIES 

 

3.1 IDI and CWC2015 will, where possible, answer questions or provide additional information 

reasonably requested by Applicants at any time during the Selection Procedure with respect to 

the contents of the RFP or the means by which the Successful Applicant shall be appointed. 

Such queries should be addressed in writing by e-mail with the reference "RFP CWC2015 – 

Travel Logistics Services - Query" to: 

  

Attention:       Michaela Rees 

E-mail:            Michaela.Rees@cricketworldcup.com  

 

IDI and CWC2015 will attempt to respond to all queries in as expeditious a manner as 

possible and in such a form as IDI and CWC2015 consider appropriate.  IDI and CWC2015 

reserve the right to make responses to any query from any Applicant available to all 

Applicants without revealing the identity of the initial enquiring party.  

 

3.2 IDI and CWC2015 may not be able to provide responses and/or additional information to all 

queries and shall definitely not be able to do so if such requests are sent less than five (5) 

business days before the due date for receipt of Proposals as set out in the Timetable. 

 

4. SELECTION PROCEDURE OVERVIEW 
 

4.1 Each Applicant must submit to IDI and CWC2015 its Proposal documents in English by no 

later than the due date prescribed in the Timetable to the following email address: 

  

Attention:       Michaela Rees 

E-mail:            Michaela.Rees@cricketworldcup.com 

 

4.2 Each Applicant must attach all applicable documents in support of its Proposal in accordance 

with the requirements set out in clause 2.3 of the RFP as well as any other relevant materials, 

photographs and/or attachments. Proposal submissions should have a file size of no larger 

than 10MB. IDI and CWC2015 may issue supplementary requests for information which, 

once issued, will form part of the RFP.  IDI and CWC2015 may also ask any Applicant for 

such further information, guarantees and/or documents as they deem necessary in connection 

with any Proposal at any time and any such further information, guarantee and/or document 

mailto:Michaela.Rees@cricketworldcup.com
mailto:Michaela.Rees@cricketworldcup.com
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may be used at any point in the Selection Procedure by IDI and CWC2015 to evaluate a 

Proposal. 

  

4.3 Each Proposal, once submitted, constitutes a binding and irrevocable offer to provide the 

Services (in part or in whole) on the terms set out in the Proposal, which offer cannot be 

amended or withdrawn after its date of submission (unless requested by IDI and CWC2015).   

 

4.4 IDI and CWC2015 are not obliged to accept or consider any Proposal in full or in part or any 

responses or submissions in relation thereto and IDI and CWC2015 may reject any Proposal, 

responses or submissions.  IDI and CWC2015 reserve the right to appoint the Applicant 

whose Proposal (in the absolute discretion of IDI and CWC2015) most successfully conforms 

to the Criteria and the Requirements in accordance with the terms and conditions described in 

the RFP or to make alternative arrangements for the provision of the Services, including 

(without limitation) issuing a revised or different RFP or providing the Services itself. 

 

4.5 IDI and CWC2015 shall conduct the Selection Procedure in accordance with the Timetable 

set out in Appendix E (provided that IDI and CWC2015 reserve the right to amend the 

Timetable in their absolute discretion).  Each Applicant is and shall be required to comply 

fully with the applicable deadlines in the Timetable as well as such other deadlines as are 

imposed by IDI and CWC2015 throughout the Selection Procedure (unless otherwise 

approved by IDI and CWC2015 on a case-by-case basis). 

 

4.6 The Selection Procedure shall consist of:  

 

(a)  a technical evaluation of each Proposal examining each Applicant’s ability to provide 

the Services in accordance with the Requirements;  

 

(b)  a financial evaluation of each Proposal examining each Applicant’s ability to secure 

or offer the best possible prices in connection with the Services; and 

 

(c)  an evaluation of each Applicant's suitability, experience and qualifications, including 

(without limitation) its compliance with the Criteria as well as the organisational 

structure and infrastructure proposed by the Applicant to provide the Services.   

 

4.7 IDI and CWC2015 have the right (in their absolute discretion) to determine how to progress 

any discussions and/or negotiations with Applicants following submission of the Proposals.  

However, IDI and CWC2015 intend to prepare a short list of Applicants in accordance with 

the Timetable, following which each of the short-listed Applicants may (if invited by IDI and 

CWC2015, at its discretion) be given the opportunity to present its detailed Proposal to IDI 

and CWC2015 in person (attendance at any such presentation shall be at the sole cost of the 

Applicant in each case). 

 

4.8 IDI and CWC2015 may, for any reason and at any time during the Selection Procedure, 

request any Applicant to supply further information and/or documentation.  Each Applicant 

shall supply such further information and/or documentation requested by IDI and CWC2015 

within seven (7) calendar days after receipt of a written request for that information and/or 

documentation (or such other period of time determined by IDI and CWC2015).  Any and all 

costs and/or expenses associated with the provision of the additional information and/or 

documentation shall be borne by the Applicant. 

 

4.9 After careful consideration and thorough examination of the Proposals, IDI and CWC2015 

shall select the Successful Applicant whose Proposal most closely satisfies the Criteria and 

the Requirements. The relative competitiveness of the financial terms offered may not 

necessarily be a decisive factor in choosing between Proposals.  IDI and CWC2015 reserve 

the right to make the appointment of the Successful Applicant subject to such further terms 
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and conditions as it considers appropriate in relation to the RFP process and/or the provision 

of the Services.  Applicants who have not been selected shall be informed accordingly in 

writing.  IDI and CWC2015 shall not be obliged to give any reason(s) for the selection and/or 

rejection of any Proposal or any part thereof. 

 

4.10 The appointment of the Successful Applicant is subject to the conclusion of an Agreement 

between IDI (or such of its subsidiary companies as it may deem appropriate) and/or 

CWC2015 and the Successful Applicant governing all rights and obligations related to the 

Services. The Agreement shall be prepared by CWC2015 to include such terms and 

conditions commonly included in agreements of such nature, together with any other terms 

and conditions which are required by IDI (whether arising from the specifications of the 

Proposal of the Successful Applicant or otherwise).  It is intended that the Agreement shall be 

concluded and signed following good faith negotiations within sixty (60) days following the 

date of submission of the draft Agreement by CWC2015 to the Successful Applicant.  Each 

Applicant agrees and acknowledges that IDI and CWC2015 shall have the absolute right to 

determine at its absolute discretion whether or not negotiations shall be conducted on an 

exclusive basis. 

 

4.11 IDI and CWC2015 reserve the right, at any time and in its absolute discretion, to accept or 

reject Proposals (or to permit any Applicant to resubmit its Proposal in the event that such 

Proposal fails to meet any or all of the Criteria and/or the Requirements), to pursue 

negotiations with any number of Applicants, to withdraw from negotiations with any 

Applicant at any time and to suspend, discontinue, modify and/or terminate the RFP process 

at any time.  

 

5. LEGAL PROVISIONS 

 

In participating in the RFP process, responding to the RFP and/or submitting a Proposal, each 

Applicant accepts and agrees to be bound by and to comply with the terms of the RFP generally, 

including (without limitation) the following terms and conditions (which apply in each case equally to 

all Applicants): 

 

5.1 Nothing in the RFP or in any communication made by IDI and CWC2015 or its officers, 

employees, representatives, agents and/or advisers shall constitute an offer of a contract or a 

binding contract between IDI or CWC2015 and any Applicant, nor shall it be taken as 

constituting any representation that rights or licences will be granted in accordance with the 

RFP and/or the Selection Procedure. 

 

5.2 IDI and CWC2015 reserve the right, at any time during the Selection Procedure, to change 

any aspect of the RFP, to issue any separate amendment or addendum to the RFP (which will 

become part of the RFP upon issue) or to issue an amended RFP in place of the RFP, to refuse 

to consider any Applicants or to withdraw the RFP. Applicants acknowledge that IDI and 

CWC2015 may decide to organise the Services on its own or without appointing any third 

party. 

 

5.3 IDI and CWC2015 have taken all reasonable care to ensure that the RFP is accurate in all 

material respects. The RFP is provided by way of explanation of the Services required and 

neither IDI, CWC2015, nor any of its officers, employees, representatives, agents and/or 

advisers makes any representation or warranty or accepts any responsibility for the accuracy 

or completeness of the information contained in the RFP or in any subsequent correspondence 

by IDI or CWC2015 in relation to the RFP, nor shall they be liable for any loss or damage 

suffered by any Applicant or any other third party in reliance on the RFP or any subsequent 

communication with IDI or CWC2015. 
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5.4 Without prejudice to clause 5.3 above, the RFP does not contain any representation upon 

which any Applicant or other recipient may be entitled to rely at any point in time in order to 

bring any claim, action or proceedings against IDI or CWC2015 and/or its associated entities 

and/or any of their respective officers, employees, representatives, agents and/or advisers 

(whether for misrepresentation or otherwise).  The RFP is incapable of creating any liability 

for IDI or CWC2015 and/or their associated entities and each Applicant hereby irrevocably 

and unconditionally waives any and all rights it may have, now or at any time in the future, to 

bring any claim in any court of competent jurisdiction in relation to the appointment or 

manner of appointment of any Applicant, the Selection Procedure or otherwise in relation to 

the RFP process. 

 

5.5 Each Applicant represents, warrants and undertakes to IDI and CWC2015 that any and all 

information contained in its Proposal and/or submitted in connection with its Proposal, and 

any and all representations made by or on its behalf to IDI and CWC2015, during the course 

of the Selection Procedure shall not be false, inaccurate or misleading in any respect 

(including, without limitation, by the omission of any material, information or facts) and that 

if, after submitting its Proposal there is any change in the Applicant's circumstances or any 

other event occurs which may adversely affect and/or impact such information and/or 

representations and/or the manner in which they may be interpreted by IDI and CWC2015, 

the Applicant shall promptly notify IDI and CWC2015 in writing setting out the relevant 

details in full.  IDI and CWC2015 are and shall be fully able to rely on the accuracy and 

authenticity of any and all information contained in any Proposal and/or submitted in 

connection with any Proposal in assessing any Applicant’s ability to perform and deliver the 

Services. 

 

5.6 Each Applicant agrees to keep confidential at all times, whether during or after the Selection 

Procedure, all Confidential Information and to take all necessary steps to preserve the strict 

confidentiality of such Confidential Information, including (without limitation) by disclosing 

relevant material to its officers, employees, representative, agents and/or advisers only on a 

strictly “need to know” basis and only for the purpose of this Selection Procedure.  

 

5.7 Each Applicant agrees that it will not discuss any part of the RFP, any Proposal it is 

considering or which it has submitted and/or any other aspect of the Selection Procedure with 

any other Applicant at any time for any reason.  Any breach of this obligation by an Applicant 

may result in its immediate elimination from the Selection Procedure. 

 

5.8 No Applicant is entitled to make any announcement relating directly or indirectly to the RFP, 

the Selection Procedure and/or its Proposal. Each Applicant acknowledges and agrees that IDI 

and CWC2015 shall have the absolute right to make any announcement in connection with 

the RFP and/or the whole or any aspect of the Selection Procedure.  

 

5.9 Each Applicant is responsible for any and all costs, expenses and liabilities incurred (directly 

or indirectly) by or on its behalf in the preparation and submission of its Proposal and/or 

otherwise in relation to the Selection Procedure and/or any negotiations with IDI and 

CWC2015 following receipt by IDI and CWC2015 of its Proposal (whether or not an 

Agreement is entered into with such Applicant).  Under no circumstances will IDI or 

CWC2015 and/or their associated entities and/or any of their respective officers, employees, 

representatives, agents or advisers be responsible for any costs of any Applicant associated in 

any way (whether directly or indirectly) with the Selection Procedure. 

 

5.10 Each Applicant acknowledges that any and all intellectual property rights of IDI (including, 

without limitation, to the name, logo and trophy for the Event) remain the exclusive property 

of IDI.  Furthermore, any materials provided by IDI (or by CWC2015 on IDI’s behalf) to any 

Applicant shall belong and/or accrue exclusively to IDI.  No Applicant shall claim ownership 



 
 

- 7 - 

over any rights including (without limitation) intellectual property rights, in relation to the 

ideas, concepts, material or any other rights contained in the RFP. 

 

5.11 In consideration of IDI and CWC2015 receiving and reviewing its Proposal, each Applicant 

confirms and warrants that it has read, understood and accepted the terms and conditions set 

out in the RFP, which take precedence over any provisions contained in any other 

communications between the Applicant and IDI or CWC2015.  Each Applicant further 

acknowledges that, except as set out in the Proposal and in any subsequent Agreement (if 

any), there is no existing agreement, arrangement or understanding in place (whether in 

writing or oral) between IDI and/or CWC2015 and the Applicant in relation to the RFP, its 

subject matter and/or the provision of the Services. 

 

5.12 Each Applicant acknowledges that, save as set out in an Agreement (as applicable), all rights 

and opportunities in and in relation to the Event shall be exclusively reserved by IDI. Each 

Applicant further acknowledges that the provisions of any draft Agreement provided to them 

in accordance with the Selection Procedure may be subject to amendment (including as to the 

appropriate contracting party(ies)) after due consideration of the domiciliary status of the 

Applicant in question.  

 

5.13 IDI and CWC2015 shall be able to rely on any and all representations made by each 

Applicant in its Proposal and/or in connection therewith. 

 

5.14 No terms seeking to restrict in any way the discretion of IDI and CWC2015 in the Selection 

Procedure will be accepted. 

 

5.15 The RFP, the Selection Procedure and any and all related documentation shall (save as 

otherwise determined pursuant to clause 5.12 above) be governed by and interpreted in 

accordance with English law and any dispute arising from or in relation to the same (whether 

contractual or non-contractual) shall be subject to the exclusive jurisdiction of the English 

courts. 
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APPENDIX A 

 

DEFINITIONS 

 

 

"Agreement" Means the long-form written agreement to be entered into between IDI 

(or such of its subsidiary companies as it may deem appropriate) and/or 

CWC2015 and the Successful Applicant governing the provision by the 

Successful Applicant of the Services in respect of the Event. 
 

"Applicant" Means any party which is considering whether or not to submit or which 

submits from time to time a Proposal in response to the RFP. 
 

"Confidential Information" Means any and all aspects of the RFP, the Selection Procedure, the 

Event and/or the business and/or affairs of the ICC and/or IDI and/or 

CWC2015 which is or which comes into an Applicant's possession 

(except where such information is generally available to the public). 
 

"Criteria" Means the list of criteria to be addressed by each Applicant in its 

Proposal as set out in Appendix D. 

"Event" Means the ICC Cricket World Cup 2015 which is scheduled to be held 

in Australia and New Zealand from 7
th
 February to 30

th
 March 2015.  

Whilst no changes are expected, the scheduled date and other details of 

the Event as set out above necessarily remain subject to change. 
  
"ICC" Means the International Cricket Council, the international governing 

body for the sport of cricket, having its administrative office at Street 69, 

Dubai Sports City, Sheikh Mohammed Bin Zayed Road, P.O. Box 

500070, Dubai, United Arab Emirates. 
 

"IDI" Means ICC Development (International) Limited, a company 

incorporated under the laws of the territory of the British Virgin Islands 

and having its administrative office c/o ICC at Street 69, Dubai Sports 

City, Sheikh Mohammed Bin Zayed Road, P.O. Box 500070, Dubai, 

United Arab Emirates. 
  
"Proposal" Means all documents and information submitted by an Applicant 

supporting its bid to provide the Services to IDI, as required under the 

RFP. 
 

"Requirements" Means the guidelines, directions, requirements, instructions and requests 

of IDI and/or CWC2015 issued to any Applicant with respect to the 

Selection Procedure and/or the Services from time to time. 
 

"RFP" Means this Request for Proposals, including all of its appendices and as 

amended, supplemented or replaced from time to time. 
 

"Selection Procedure" Means the entire procedure conducted by IDI and CWC2015 to select 

and appoint the Successful Applicant for the provision of the Services 

pursuant to the RFP process and the subsequent negotiation, finalisation 

and execution of the Agreement. 
 

"Services" Means those services in respect of the Event set out in Appendix C. 
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"Successful Applicant" Means the Applicant selected by IDI to provide the Services pursuant to 

the Selection Procedure. 
 

"Timetable" Means the timetable for the Selection Procedure as set out in Appendix 

E. 
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APPENDIX B 

 

BACKGROUND INFORMATION 

The Event is scheduled to occur in Australia and New Zealand through February and March 2015. 

The fixture schedule, host cities and general tournament information was released on 30 July 2013 

and can be located at www.cricketworldcup.com. 

 

IDI and CWC2015 are working in partnership to procure and implement the travel and 

accommodation requirements for the Event. For the purposes of this RFP, international travel (i.e. 

flights from the home country to the host country) is excluded from the scope of the Services and will 

be managed by IDI’s existing providers. 

 

IDI and CWC2015 are seeking submissions from Travel Management Companies to assist with 

managing all travel and accommodation needs in Australia and New Zealand during the Event and the 

lead up during 2014 to that tournament. The specific requirements are set out in this RFP. 

 

It is expected that the Successful Applicant will be co-located in both Melbourne and Wellington 

offices in the lead-up to and during the Event at a minimum. The level of service required will vary 

over the period of the Agreement; however during the Event, it is expected that the Services will be 

required on-call, 24 hours, 7 days a week.   

 

When co-located, the Successful Applicant, would be provided with furniture and fittings e.g. desks 

and chairs, however it is envisaged the Successful Applicant would arrange and pay for its IT and 

networking requirements to deliver the Services (CWC2015 shall assist as required). Integration with 

all travel services providers systems will be provided by the Successful Applicant.  

 

Indicative room nights for the Event (including warm up matches) are as follows: 

 Teams – 16,000-18,000  

 Match Officials – 2,000-3,000 

 ICC and LOC Staff  - 5,000-7,500 

 

Indicative flights for the Event (including warm up matches) are as follows: 

 Teams (25 or more pax travelling as a group) – 80-110 flight movements from origin to 

destination across both host countries (not each country) 

 Match Officials (estimated 6 pax per flight travelling as a group) – 25-50 flight 

movements from origin to destination (not including transit/stopovers) across both host 

countries (not each country) 

 ICC and LOC Staff  - 750-1200 flight movements travelling as individuals 

 

Whilst accommodation has been contracted at a number of properties to cover these requirements the 

Successful Applicant would be expected to manage and allocate the bookings held. 

 
  
 

 

  

http://www.cricketworldcup.com/
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APPENDIX C 

 

SERVICES 

 

 

The Successful Applicant(s) shall be required to provide the services listed below in connection with 

the Event, such services to be delivered by the Successful Applicant(s) always in accordance with any 

instructions and/or deadlines issued by or on behalf of IDI or CWC 2015 from time to time.   

 

IDI and CWC2015 reserve the right to appoint either one Successful Applicant to deliver the full suite 

of services across both host countries or separate Successful Applicants for each of Australia and New 

Zealand. IDI and CWC2015 reserve the right to select which components they wish to progress as 

part of the service scope following receipt of Proposals. 

 

PART A 

 

Planning & Coordination 

 

(a) Provision of expert advice in relation to the most efficient and effective planning, management 

and delivery of Event travel requirements; 

(b) Advisory and support services on request to support procurement of remaining travel and 

accommodation providers as required; 

(c) Acting as a central booking agency for all stakeholders, including Teams, Match Officials, their 

wives/family, ICC staff, CWC 2015 Staff and ICC Board; 

(d) Preparation of cost projections and reconciliation of bookings to compare against forecast 

(e) Checking and approval of invoices and preparation for submitting in bulk to CWC2015 

(f) Maintaining relationships as required with: 

(i) other tournament travel providers (if any); 

(ii) contracted hotels and properties; 

(iii) air travel providers; 

(iv) ground transport suppliers; 

 

It is envisaged that at a minimum, the Successful Applicant will provide a dedicated on-site 

individual(s) (embedded contractor) in each of the Australian and New Zealand offices in the 

immediate lead-up to and during the Event. 

 

PART B 

 

Accommodation 

 

(a) Management of hotel and meeting room “bank” as obtained via CWC2015 procurement 

procedure;  

 

(b) Procure additional inventory and/or sell/dispose of surplus accommodation inventory where 

required to minimise/remove any additional charges for unused rooms; 

 

(c) Separating the billing of bookings that are not covered from the Event budget (e.g. Board 

Members, additional Squad members, service suppliers);  

 

(d) Integrating accommodation requirements with ground transportation and international flight 

arrangements and airport processes;   

 

(e) Notice to CWC2015 with full accompanying documents to support payment of deposits to 

secure rooms and management of additional payments; 
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(f) Liaison with hotels to ensure variable squad requirements are catered for throughout the Event;  

 

(g) Briefing (in conjunction with IDI/CWC2015) of Liaison Officers on arrangements;  

 

(h) Management of all rooming lists before and during the Event;  

 

(i) Itemised billing and account reconciliation with hotels and IDI/CWC2015 on all Event 

bookings;  

 

(j) Closure meetings with hotels.  

 

Air Travel 

 

(a) Management of domestic and trans-Tasman flight bookings as required and confirmed by IDI 

and CWC 2015 including but not limited to: 

(i) Booking of specific flight routes; 

(ii) Submission of passenger lists and names; 

(iii) Managing name changes as required; 

(iv) Ticketing and confirmation of flights. 

 

(b) Coordination of internal flights with ground transportation requirements, including in relation 

to Team (excess) baggage; 

  

(c) Separating the billing of bookings that are not covered from the Event budget (e.g. Board 

Members, additional Squad members, service suppliers).  

 

For the purposes of this RFP, “internal” flights shall also include trans-Tasman flights.  

 

Ground Transportation 

 

(a) Preparing ground transportation schedules based on air travel requirements; 

 

(b) Submitting bookings to the relevant supplier or Transport desk; 

 

(c) Liaison with the selected fleet partners for the Event to ensure the optimal fleet stocks are 

available as required; 

 

PART C 

 

On-the-ground Match City support 

 

(a) Confirmation of dedicated resources (including those which are expected to function out of 

CWC2015’s Australian and New Zealand offices if any) and contact details; 

 

(b) Pre-Team check in inspection of rooms, meeting rooms and confirmation of rooming lists;  

 

(c) Liaison with hotels and CWC2015/baggage master for smooth management of arrival of 

baggage from airport to hotel, hotel storage and on departure;  

 

(d) Member of Successful Applicant’s personnel on site at each Team hotel for duration of the 

period Teams are accommodated, available 24 hours a day;  

 

(e) Pre-departure meeting with Team Manager to confirm correct billing for additional costs.  
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PART D 

 

Pre-Event Travel Requirements 

 

Provide a corporate travel solution for CWC2015 from the time of appointment until 31 January 2015. 

 

 

 

  



 
 

- 14 - 

APPENDIX D 

 

CRITERIA 
 

 

Each Proposal must include the following key criteria about the Applicant (together the "Criteria") 

including the provision of documentary evidence in support of each of the criteria:  

 

1. The following "Minimum Criteria" about the Applicant (in detail): 

 

(a)  its experience and expertise in providing services of a similar nature to the Services 

including specific experience within Australia and/or New Zealand;  

 

 (b) whether its Proposal is to deliver the Services for either Australia or New Zealand or 

both; and  

 

(c) the range and level of resources that will be used to provide the Services. 

 

 

2. The following "Organisational Criteria" about the Applicant (in detail):  

 

(a) its internal office network; 

 

(b) its management structure proposed for the Services (including identifying key account 

management personnel);  

 

(c) any proposed sub-contracting of the provision of the Services with full details about 

proposed sub-contractors and any other material information; and 

 

(d) the type of organisational structures proposed for co-operation with IDI and 

CWC2015. 

 

3. The following "Operational Criteria" about the Applicant (in detail): 

 

(a) its service levels and acceptance procedures; 

 

(b) provision of information and reporting to IDI and CWC2015; 

 

(c) its processes for concluding and managing contracts as well as maintaining 

relationship with clients; 

 

(e) management of relationships with IDI and CWC2015 and any relevant third parties 

including demonstrating established connections within the accommodation, airline 

and ground transportation industries across Australia and/or New Zealand; and 

 

(f) implementation and use of information technology (IT) to streamline the Services 

including the platform and tools that will be used to manage inventory, place and 

manage bookings and build or manage itineraries. 

 

4. The following “Financial Criteria” (in detail): 

 

(a) IDI and CWC2015 are seeking a detailed financial proposal that separately prices 

each Part of the scope identified in Appendix C. The full assumptions and specific 

costs should be provided to support how the pricing has been structured.  
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Full detail should be submitted on pricing structures, pricing caps on total cost, options and 

cancellation policies. Applicants should take into account that IDI and CWC2015 have a 

preference for some form of fixed price proposal (as opposed to a pricing structure based on 

% of travel spend) and the key variable components that would influence the final costs for 

the project.   
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APPENDIX E 

 

TIMETABLE 

 

 

The current timetable for the Selection Procedure is as follows: 

 

Occasion   Date 
 

 
Deadline for receipt by IDI and CWC2015 

of Proposals from Applicants 
 

 
27 September 2013* 

 
Short-list of Applicants 

 
14 October 2013*   

 

 
Selection and appointment by IDI and CWC2015  

of the Successful Applicant 
 

 
28 October 2013* 

 

* Applicants are reminded that these dates may be amended by IDI and CWC2015, in their absolute 

discretion, for whatever reason and at any time. 
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APPENDIX F 

 

DETAILS OF APPLICANT 

 

 

IDI and CWC2015 shall treat the following information as confidential: 

 

1.   Full name of Applicant: __________________________________________ 
 

2.   Type of business activity: __________________________________________ 
 

3.   Address and headquarters: __________________________________________ 
__________________________________________ 
__________________________________________ 
__________________________________________ 

 
4.  Phone number: __________________________________________ 

 
5.  Fax number: __________________________________________ 

 
6.  Internet address: __________________________________________ 

 
7. Contact person, position in 

company and contact 

details: 

 
__________________________________________ 
__________________________________________ 
__________________________________________ 
 

8. Trade register entry and 

legal status: 
__________________________________________ 
__________________________________________ 
 

   9.  Parent company and/or 

holding structure: 
 
__________________________________________ 
 

10. Substantial shareholdings 

in other companies (> 

25%): 

 

 
__________________________________________ 
 

11. References (previous 

business involvement in 

sport events and other 

major events); please 

indicate name, 

title/function, phone, email: 
 

 

 

 

 
__________________________________________ 
__________________________________________ 
 

12.     Community of interests 

(joint ventures, contracts of 

cooperation and similar) 

with sports organisations 

and/or other organisers of 

major events: 

 

 

 
__________________________________________ 
__________________________________________ 
__________________________________________ 
 

13. Years of experience in the 

current business: 
 
__________________________________________ 
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By submitting a Proposal, I confirm for and on behalf of my organisation that I have read and 

understood the terms and conditions of the RFP issued by IDI and CWC2015 for the appointment of 

an organisation to provide the Services in connection with the Event, and I agree for and on behalf of 

my organisation that the organisation which I represent is and shall remain bound by such terms and 

conditions.  

 

Signature:  ____________________________________________________________________ 

Name:  ____________________________________________________________________ 

Title:  ____________________________________________________________________ 

Organisation: ____________________________________________________________________ 

Place:  ____________________________________________________________________ 

Date:  ____________________________________________________________________ 

 

 


