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Catering Consultancy Services - Request for Proposal 

ICC Cricket World Cup 2015  

in Australia and New Zealand 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ICC Cricket World Cup 2015 is an event jointly hosted by 

Cricket Australia and New Zealand Cricket 
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OVERVIEW 

The ICC Cricket World Cup is one of the biggest events in global sport. 

In 2015, the tournament will be hosted by Australia and New Zealand for the first time in 23 years. 

Fourteen international teams – the 10 Test ranked nations of Australia, Bangladesh, England, India, 

New Zealand, Pakistan, South Africa, Sri Lanka, West Indies, Zimbabwe and four qualifiers – will 

battle for cricket’s ultimate prize. 

The vision for the tournament is “for the ICC Cricket World Cup 2015 to inspire passion and 

participation in a celebration of cricket that will bring lasting benefits to the game locally and 

internationally.”  

A highly experienced team is being assembled to organise, promote and deliver 49 matches over 42 

days in multiple venues, preceded by 14 warm up matches and climaxing in a final that, on current 

metrics, will engage more than one fifth of the world’s population. 

Based on the results of ICC Cricket World Cup 2011 – the most successful ever – CWC 2015 expects 

to stage the fourth most viewed sports event in the world, behind only the Summer and Winter 

Olympics and the FIFA World Cup. 

Its ambition extends beyond the cricket field. CWC 2015 will seek to inspire communities across 

New Zealand and Australia to actively join in a celebration of sport and culture, demonstrating 

again the support for major events in both countries. Globally, the tournament will showcase the 

flagship tournament in cricket’s calendar. 

The tournament also provides a valuable opportunity to make productive use of existing sporting 

infrastructure, while promoting Australia and New Zealand to significant audiences around the 

world. It is a unique platform for tourism and trade into India and other parts of south Asia.  

The Operations Strategy for the CWC 2015 is fundamentally simple: deliver a world class event of 

exceptional standards. 

The purpose of this RFP is to identify and engage a Consultant to assist with the development of 

the ICC Cricket World Cup 2015 Catering Strategy. 

ICC CRICKET WORLD CUP 2015 CATERING PROGRAMME 

As for other major international sporting events, the catering programme is of paramount 

importance to the experience of key customer groups and therefore to the reputation of the 

Tournament, the ICC, Host Cities and Host Countries. 

In addition to achieving revenue objectives, CWC2015 is looking to deliver a Catering Programme 

that meets the following objectives: 

- World class offer, in keeping with the stature of the event 

- Distinctly “ICC Cricket World Cup 2015” 

- Consistently high quality 



 

 

- Built for each local market 

CONSULTANT DESCRIPTION 

The Consultant will have significant experience of conceptualising and delivering world class 

catering at major international sporting events. 

The Consultant will act under the direction of the CWC2015.  

All information provided to the Consultant must be kept confidential and not provided or disclosed 

to any other party. 

All information or materials developed or produced by the Consultant as part of this work will be 

the property of the CWC2015 and available for its use without restriction or fee during this contract 

or in the future.  

The Consultant will not be permitted to promote any association in any form with ICC Cricket 

World Cup 2015, and will be required to enter into a standard form consultancy agreement. 

Payment terms will be 30 days from receipt of invoice.  Please ensure all proposed costs, billing 

schedule, including any variable costs, and relevant terms of business are clearly set out.   

PROJECT SCOPE 

It is anticipated that the project scope will include 

 development of the catering vision for CWC2015 

 catering scope audit (teams, media, hospitality, public, workforce)  

 draft project plan (including engagement plan with venue caterers) including, but not 

limited to 

o engagement plan with incumbent caterers at venues 

o procurement plan – in particular the procurement plan where there is no 

incumbent caterer at the venue 

o resourcing plan 

o Integration plan with other Program areas e.g. signage & look program. 

o Plan for Commercial Partner liaison/engagement 

o key risks and mitigation plan 

 engagement plan for effective and efficient provision of sponsor product at catering 

concessions to enhance the spectator experience 

o audit of catering related sponsor rights to be delivered to at concessions 

 review and development of the catering budget 

  



 

 

PROPOSAL 

The proposal should be no longer than five A4 pages and should be submitted to Michelle Morris, 

Senior Operations Advisor, ICC Cricket World Cup 2015 (Michelle.Morris@cricket2015.com) by 5pm 

(Melbourne time) Wednesday 7 August 2013 (“Closing Date”).  The proposal should demonstrate: 

 relevant expertise and experience of the Consultant; 

 understanding of the requirement (ie. reverse brief); 

 the approach to be taken; 

 key personnel who would be involved; 

 the proposed fee structure; 

 Whether the proposal covers one or both countries. 

 Project timeline 

 Indicative travel plan 

The assignment is expected to be completed in September and early October 2013 and is envisaged 
to take no more than 30 business days. 
 

Evaluation of Proposal 

CWC will conduct the evaluation of the Responses and selection of any Successful Respondents.  

CWC 2015 will endeavour to complete the evaluation process in a reasonable time after the Closing 

Date. 

The criteria that will be used by CWC 2015 to evaluate a Proposal will include the criteria set out in 
the previous section. 


